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Preface

This document is created to provide guidelines for the installation of BellaVita. It contains of three
simple steps: gather the necessary files for the most up to date release, unpack these files on the
server and start the installation process.

Audience

This installation guide for BellaVita is intended for system administrators and support familiar
with BellaVita.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https:/ /support.oracle.com

When contacting Customer Support, please provide the following:

* Product version and program/module name

*  Functional and technical description of the problem (include business impact)

*  Detailed step-by-step instructions to re-create

= Exact error message received

* Screen shots of each step you take

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at
http:/ /docs.oracle.com/en/industries/hospitality /

Revision History

Date Description of Change

June 18, 2013 e Initial publication.
Document Version Number: 1.0
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1 Prerequisites

Before starting the installation, please make sure you have the necessary information and
requirements fulfilled.

Hardware requirements:

Acrobat Document

- Valid License
- Connection details:
o BellaVita server: remote access (VPN, etc.) username and password
o IFC server (FIAS/HTNG): host name, ports, username and password
o PMS database and application server: host name, ports, username and password
o Database users:
=  Sys user’'s password
= PMS LIVE and TRAIN username and password
- Installation details: language and currency used by Spa/Hotel; VAT inclusive or not, fiscalisation
used
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2 Installation

Download the bellavita-full-install-XXXXX.zip file from the BellaVita

distributions servers, from the following link (log in credentials bellavita/bricnam)
http://bellavita.microsdc.com/distr/full-install/
Unpack the .zip file into a temporary directory on the BellaVita server, for example: C:\BV

Distribution Server

[

bellavita-full-install-xoox.zip

/|

downloa

Office

/ download
full-install-xooe.zip
o

> preparecffline bat

bellavita-full-install-all zip g

Customer’s Site
l bellavita-full-insal-oooo. zip

3
Customer’s Site > unpack
bellavita-full-install-all zip 0

> install -f
> unpack D r_/_]
> install -f -0 \BY.J
ONLINE

OFFLINE

Preparing an offline installation

If you intend to do an offline installation, then first you will need to collect the necessary data from
the FTP distribution server. To do that, open a Command Line and navigate to the directory where
you have extracted the bellavita-full-install-XXXXX_.zip file.

Once you are there, enter prepareoffline to the command line to download the
remaining data for the installation.

C:=~BU>prepareoffline

;P:::E::;ing offline installation by collecting required files into this mirror din

#x%x Attention: Hepeat this operation before each new installation =
#xx Else you may go around installing old product releases P

Getting reguired components fFrom the Bellalita distribution server ...
Synchronizing current release distribution with Bellalita distribution server
See progress in window title

Please ignore any ""The system cannot find the file specified.' messages ...
Suynchronizing release—current ...

During the download the following transfer error might appear in the Dos Box:
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“The system cannot find the file specified.” Or “No such file...”

check_transfer._.log:
[if ] wget.log: Mo such file
[if ] wget.log:= Mo such file ‘ws.z=ip'.
[if]1 wget.log: Ho such file “openjmzs.=ip’.
[if ] wget.log: Ho such file "services._zip'.

BUILD FAILED

C=~BU~build.xnl:29?: Error in ftp transfer log wget.log.
File transfer may be incomplete.

Repeat the '"prepareoffline" command.

commons ..=ip’ -

Total time: 1 second

G:=~BU>prepareoffline

If this error message occurs during the download, repeat the prepareoffline command

until the process finishes without any error messages displayed.

adding: dnload—i-release—currentsdll- reporting2.zip <C(stored B>
adding: dnload—i-releazse—currentsdll-ws_=zip (stored Bx>
adding: dnload—-i-»t.=ip (stored B:x2>

adding: dnload—-i~services.=zip (stored B:x)>

adding: lib~ <(stored Bx>

adding: lib-sant—apache—oro._jar <(deflated 15>

adding: libsant-commons-—net.jar C(deflated x>

adding: librsant—contrib—1_.8b3_jar <deflated x>

adding: librsant—launcher . jar Cdeflated 8:x>

adding: lib-sant.jar <deflated 8:x>

adding: libsfilesynch.jar <(stored B>

adding: libswdydeploy.jar <def lated 8x>

adding: templates., (stored BA:x>

adding: templates.~setenv.bat <{deflated 48x>

offline installation file creation compeleted.
Please make sure that the size of bellavita—full-in=stall-all.=ip is approx. 198

sure you have a valid micros—fidelio licence at hand for the installation?
At customers site
— wnzip bellavita—full-install-all.=ip into a separate installation directory an
d

— start installation with "install —f —of

C=~BU>

After the Script is finished a new .zip file is created. The bel lavita-full-install-all.zip
contains all the necessary data to execute a full offline installation at the customer’s site.

If the size of this file is around 240 MB, this is what needs to be on the customer’s server to start the
installation.

It is important to repeat this process before each new installation to prevent installing older

releases.
Executing an online installation at customer’s site

The first thing you need to do is to connect the BellaVita server, and create an optional directory

for the installation, for example: C:\bel lavita Make sure there is no space in the folder name!

To do an online installation, a proper internet connection is required at the customer’s site for
downloading the installation data. First you need to download the bellavita-full-
instal I-XXXXX.zip file from the BellaVita distribution server, and unpack it into an optional

folder on the server.
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Then open a command prompt, and navigate to the folder where you have unpacked your .zip file

and type: install —f to start the installation process.

Executing an offline installation at customer’s site

The first thing you need to do is to connect the BellaVita server, and create an optional directory

for the installation, for example: C:\bel lavita

After this unpack your bellavita-full-install-all._zip file into this directory.

Before you start the installation, make sure:

o0 you have at least 500 MB free disk space on the target drive

o the ‘services’ window is closed

If all the files are unpacked, start a command line and navigate to the newly created directory and

type: install —f —o to start the installation process.

oft Windows [Ve on 7981
pyright 1985 3 Mic t Corp.

C:wDocuments and Settings“Administratoricds
C:w2od bellavita

C:sbellavitaXinstall —F —-o_
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The installation dialogue (offline and online)

Once the install —for install —f —o0 command is executed, you will receive a list of

questions in the installation process.

First you need to define the existing directory where we would like to install the application
o Itisimportant to use forward slashes when defining the directory,

o do not conclude it with a slash.

@

Finished.
Finished.

bellavita Installation

Thiz installation reguires a valid micros—fidelio bellavita licence?

Pleazse enter an EXISTIMG installa yn directory using slashes, ~.

You are advi to include the drive. = :

A product directory, bellavita. will he created helow the installation directory

Default installation directory value: (C:/Progpramnmescid)
Please do #NOT#* conclude with a slash.
G:/Bellalita

1. Before you continue with the installation make sure that both the Database user and password are

correct:

[echo]l I couln’t avoid noticing, that vou’'re NOT wsing any rezsponse file full
the user

[echo] options.

[echo]l Thiz iz just a friendly reminder,. of the possihlity to preserve recu

option values in a response file named ‘my.response.properties’ .
You may want to rename °response.properties’ into ‘my.response.prope

and adapt it to your needs.

Read from product.hat following values will he used:

dbzuite8admin.password{not uwused for htng?» = oracle
dbadmin - password = pracle

If the values above are not correct.
now is the time to interrupt the installation and adapt the values?

[input] Would you like to continue the *full* installation? <y, n2

If any of these values is incorrect, you can interrupt the installation and change these values. To do
so, type N to the console.

You have to change the password and then start the installation again.

It is no longer adviced to open the product.bat file and edit the relevant lines, you have

to change them by commands in the same cmd. To change dbadmin.password:

B *ant change.password —Dname=dbhadmin.password —-Dvalue=adminpuwd

ant change.password —-Dname=dbadmin.password —Dvalue=password
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When you are done editing the details, save the file and restart the installation. When you get to

this question again, type in Y and press enter to continue.

2. Inthe next step you need to enter the site identification in the following format:

isoTwoCharCountryCode_SPAname_Cityname

TNDOWS" system32\ cmd.exe - install -f -o

[echo]l I couln’t avoid noticing, that wvou’re NOT wusing any response file full
» the user

[echo] options.

[echo] This iz just a friendly reminder, of the possziblity to preserve recu

rring

[echo] option values in a response file named ’'my.response.properties’.

[echo] ¥ou may want to rename ‘responsze.properties’ into ‘my.response.prope
rties’

[echo]l and adapt it to your needs.

[echo ]

[echo ]

[echo]l Read from product.hbhat following values will he used:

[echo]

[echo] dbsuiteBadmin.password{not used for htng) = oracle

[echo] dbadmin.passuword = manager

[echo]

[echo]l If the values above are not correct.

[echo] now is the time to interrupt the installation and adapt the values?

[echo]

[input] Would you like to continue the *full* installation? <y, n2»

[input] Would you like to continue the *full* installation? <y, n2»

[input] Which site identification zhould bhe uszed? {(example: izoTwoCharCounty
yCode_hotelname_cituyl

ie.: HU_Micros_Budapest — please make sure you that the license name is reconisable

based on this.

3. The following question is used to determine the zip to city and medical information preloaded in the

application.

[input] Select site location for country specific data configurationt

[input] If you cannot see wvour country on the list below, then please leave
thiz field empty.

[input]l <de, it,. ch. huk

4. After this, select the language of the users and the application: (default is English)

[input] Select common user language? Cdefault: en?> <de. [enl. es. fr, it.
- pu, sk, uk,.

Press enter if no change required, or type in one of the above codes and then enter.

5. The next step is to enter the default currency used by the SPA / Hotel: (default: EUR)

[input] Which currency should be used? Cdefault: EUR> <AED. AFN,. ALL. AMD.
ANG,. AOA. ARS. AUD. AWG. AZN. BAM,. BED. BDT,. BGH. BHD. BIF. BMD. BND. BOB,. BOU,
BRL. BSD. BTH. BWP,. BYR, BEZD, CAD,. CDF,. CHF. CLP. CHY, COP,. CRC, CUC,. CUP. CUE.
CZK. DJF. DKK. DOFP. DZD,. EEK, EGP. ERN. ETB. [EUR1. FJD. FKP. GBF. GEL. GHES.

- GMD,. GHWF,. GIQ, GYD. HKD. HHL,. HRK. HTG, HUF. IDE. ILS. IHR. IRR.

JHD,. JOD, KES,. KG3. KHR. HKMF, KPW. KRW. HKWD, KYD. KZT. LEF.
. L8L. LTL. LYD. MAD,. MDL, MKED, MMK, MHT. HOP. MUR. MUR,. M. MHM .
- WAD,. HGM. MOK. HFR. NZD,. OMR,. PAB, PEN. PGK. PHF. PKR. PYG.
- RSD. RUE. RL SAR. SBD. SCR,. S5DG,. SEK, 5GD. SHP. SLL. 505, S5P.
- SZL,. THEB. THT. THD,. TOP,. TRY,. TTD, TWD. TZE. UAH. UGH. uYu,
- UND,. UUu,_ L HAF,. HCD,. XOF,. ¥PF,. YER, ZAaR. ZMK. ZUL. >

Press enter if no change required, or type in one of the above codes and then enter.
6. Then select the fiscalisation that should be used: (default: none)

[input] Which fiscalisation should bhe uwsed? Israeli, Italian, Polizh, Portug

uese . Serbian? (default: > £dil,. it, pl. pt, »=. [1>
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Press enter if no change required = no fiscalisation, or type in one of the above codes and then

enter.

7. Inthe next step define if the VAT is included in the product prices (most countries) or not:

[input] Should UAT he included in the product prices? For some countries 1lik

e U.5. and Israel choose *n’ {default: yd <(I[yl, n, >

8. After this you need to enter the BellaVita Database (SID) name: (default: BV) — BV if standalone; V8
or OPERA if connected to PMS

[input] Please enter the named{sid} of the bellavita database? {default:= BU>

[BU1]

9. Then you need to define the hostname / IP address and the port of the BellaVita Database:

(default: HOSTNAME:1521)

[echo] Set Oracle specific configuration...
[input] On which host and port is the database (hellavita? installed? {(defau
1t: BELLAUITA-CLEAN:1521» [BELLAUITA-CLEAN:15211

10. In the next step you need to decide if you want to install a TRAINING DATABASE as well or not:

(default: n) — it can be installed later. Instructions of later installation of train is provided at
the end of this documentation.

[input] Do you want to install database train as well. You may wait wuntil 1
er ‘n»? {y, [nl,. >

11-12-13-14. In the next few steps you need to enter the settings of the email application built in the
BellaVita. First you need to enter the email address of level 1 support (usually local MF office
support), who can be contacted if an error message occurs in BV. Then you need to define the mail

server used by the customer site, the port number, the user and the password — leave it on default.
[input] Please enter the email receiver address for 1l:st level support mess

ttothPmicros .com
[input] Please enter the SMIP server (mail.netzone.ch?: [mail.netzone.chl

[input] Please enter the SMIP port number <25>. If problem, try 58%7: [251]
[input] Please enter the SMIP uwser {definitive.chiBB8>: [definitive.chlB@g]

[input] Please enter the SMIP password (hellavista>: [bellavistal

15. In the next step you can enter the email address of a local site administrator — usually IT manager.

[input] Please enter an email address of a local site administrator:

Then you can define the interface and its details that is connecting BV to the PMS:
- FIAS interface host = IFC server. Port: normally 5010.

- FIAS gateway is hosted on the BellaVita server with port 5001.

In the last step you can setup the source PMS Database from where you would like to import the

guest: (Default: Suite8)
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If you make a standalone installation and there is no PMS connection than select none. If the PMS
connection is with Opera the interface can be HTNG or FIAS - with Suite8 the only option is FIAS.

This connection can also be set up at a later stage — instructions found later in this document.

[echo]l The installation iz MOT relying on a running fias- htng interface.
[input] Connect to pms system for billing etc. <fias>? <C(htng, [fiasl, none,

[input] fias interface host (LGHS—-O0RACLE>? [LGHS-0ORACLE]
GHE-IFCA1
[input] fias interface port <58168>7 [56181]

[echo]l A fias gateway service will be installed on LGHS-0ORACLE.

[echo]l If you choose another host for the service. you have to install it
purself later on.

[input] fias gateway host (LGHS-0ORACLE>? [LGHS-0ORACLE]

[input] fias gateway port <(5881>7 [56811]

[input] Guest import from external system. (suite8?»? <opera, [suite8l. fide
liob. none.

[input] On which host and port iz the pms database installed? <{default: LGHE
ORACLE:=1521> [LGHS-ORACLE:15211

[input] Please enter the name, SID,. of the suited database? (default: US> [

[input] Please enter the name of the suitef live user? {(default: UBLIUE> I[U
UE]

Pleas note that if the server that you are using has only the database ready but not the application at the time
of the installation then choose no PMS connection and set it up later.
My Visitors integration is available from version 2.7:

[input] Do you want to enable myUizitors integration <default: n>? <y, [nl.

Authentication mode can be altered from the original BellaVita authentication to Ldap (it can also

be set up at a later stage)

[input] Which authentication mode do you want to use {(default: Bellalital?

¢[Bellalital, Ldap.

At the end of these questions you will get a summary of all your answers and you can decide if
you want to continue with the installation or change on these settings.

Before you are continuing you can check all the details given and confirm:
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hellavita.show:
[echol
[echo]l Property Conf igured Ualue
[echol

[echo] Site Identification EAME_test_fullinstall
[echo] Language en

[echo]l Country

[echo]l Currency EUR

[echo] Fiscalization

[echo] gross vat u

[echo]l DEMS oracle

[echo]l Database Host BELLAVITA-CLEAN:1521
[echo]l Database Hame Bellalita BU

[echo] Create training database n

[echol

[echo]l SHMTP configurations mail.netzone.ch, 34869, bellavista
[echo]l Support email address hzzecsenyilfmicros .com
[echo] Local admin email hszecsenyilfmicros .com
[echo]l External billing none

[echo]l fias interface host:port :

[echo] fias gateway host:port :

[echo] guestimport.enahle false

[echol pmsz product

[echo]l pms import version

[echo]l pmz host

[echo]l htng host

[echo]l htng port

[echo]l htng resort

[echo]l htng user

[echo] htng password AN

[echo]l htng pms source

[echo]l htng bellavita source

[echol

[echo] myvisitor.enahled n

[echo] myvisitor.uri

[echo]l myvisitor.password HIIHHH

[echol

[echo] authentication.mode Bellalita
[echo]l authentication.ldap.group

[echo] authentication.ldap.baze

[echo] authentication.ldap.serverlRL

[echo]l authentication.ldap.user

[echo]l authentication.ldap.password HHHHKK

[echol

If all the entered information is correct then simply type Y and press enter so the installation
process starts. In the first part of the installation several editable files will be created in the

C:\bellavita\local-settings\HOSTNAME directory, such as the:
local .properties
live.properties
train.properties

If there are any settings that you want to change before proceeding, chose no, then you can edit
these files, save them and then restart the installation. The installation will keep the edited data, so

after setting the directory, you get to the summary screen again.
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Once you confirm the details, the next step shows you that you can set up specific reminders for

any installation/upgrade related tasks:

[copy]l Copying 18 files to C:xbellavitasdnload

release.unzip:
[unzipl Expanding: C:sbhellavita“sdnloadsrelease—currentsbellavita2. 6.4.13_ 281
10786_124938.zip into C:vbhellavita

install.current:
[echo] Creating environment setup file ‘setenv.bat’' for future upgrades...
[copy]l Copying 1 file to G:xbellavitasdeployment
[echo] Creating property files (local.properties, live.properties, train.pr
opertiesd...

setup.local.settings:

[mkdir] Created dir: C::bellavitaslocal-settings“BELLAUITA-CLEAN

[echo] Creating local-settings for 36_SPADanubius_Budapest

Eany} Copying 3 files to C:“hellavita“local-settings~BELLAVITA-CLEAN

echo

[echo]l Local settings "C:r/hellavitarlocal-settings/BELLAVITA-CLEAN’ setup s
uccessfully.

[echo] You may want to check & modify the result before continuing.

[echo]l If you’re installing into an oracle instance created by the customer

[echo] you probabhly have to adapt the namesz of the table spaces and even db
admin.user.
[echo]l You also have the option to define specific instructions for future
upgrades in
Eec?n} *G:rsbellavitarlocal-settings /BELLAVITA-CLEAN/reminder. txt’ .
echo
[input] Continue installing. <y>? <([yl, n. >

During the process a pop-up window will ask you to enter a valid BellaVita license. You can either

import it from an .xml file, or type in manually:

& = 10| x|

set .applParameter:

[echo]

[echo]l We start the application to inititate generation of some system code
values.

[echo]l You might be asked to enter a valid licence.

[echo]l Watch out for a dialog hiding behind this dos box?

[echo]l And: Don't worry...

[echo]

Should an error occur all the same, please consult the application 1

SDocuments and Settings“Administratorsbhellavitasloyg
[echo]

&% Do you hawve an XML licence File toimport,
ot would waou like to enter the licence information manually?

%ML File Manual Entry Cancel

After entering the valid license, the installation will proceed and in a few minutes it will finish
with a Build Successful message, and the total time of the installation will be displayed. The

BellaVita Application will start automatically upon finishing the process.
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It may be possible that you get the below message:

INDOWS system 32 cmd.exe - install -f -o

[exec ]
[exec] init:
[exec]
[exec] conclude:
[exec]
[exec] release.appl.get:
[exec] [jar] Building jar: C:“~Bellalita“deployment“~HU_Bellalita_Budap
est—presources—2012-03-27_185957.zip
[exec] [echo]l The upgrade has been successfully concluded.
[echo]l As last action, we contact ftp server. Should the connec

[echo]l please transfer following files to bhellavita.defsys.ch €
or mail them to ch—support@micros.com?:
[exec] [echo]
[exec ] [echo]l — deployment/log-HU_Bellalita_Budapest_2012-A3-27_105957

.log to sincoming-log

[exec] [echo]l — deployment-HU_Bellalita_ Budapest—resources—2812-03-27
185957 .zip to Aincoming/local-settings

[exec] [echo]

[exec ] [ftp]l sending files

[exec]

[exec] BUILD FAILED

[exec] C:%Bellalitasdeployment build.xml:573: could not put file: 5682 Actiu
e FIP not allowed.

[exec]

[exec]

[exec] Total time: 3% seconds

[echo]l] The installation of bellavita has been successfully concluded.

BUILD SUCGCESSFUL
Total time: 17 minutes 55 seconds

As you see the build failed is only notifying you about the update of the ftp server — which is not

relevant in the success of the installation.

A completely successful installation should look like this — with BellaVita starting automatically.

CHWINDOWS' system32  cmd.exe - install -f -o
hellavitasdeploymentsbuild.xml

release . .appl.get:
[jar] Building jar: C:xbellavitasdeployment>36_SPADanubius_Bud
-@7-15_172638.=ip
ol The upgrade has been succ >
[echo] As last action,. we contac connec

ransfer following files to bellavita.defsys.ch <
g . COm) 2

[echo]l = deploymentslog-36_SPADanubius_Budapest_2011-87-15_1726
ncomings log
[echo] — deployment-36_SPADanubius_Budapest—resources—-2811-87-1
zip to Sincomingslocal-settings
Le 0

i ey e e P

38. loc

[72]
|
=
=]
o

sending Files

2wbellavitasdeployment 36 _SPADanubiuz _Budapes

coRroOaOmLIn

I";
%]

s ey O ey e ey ey ey e Y

)

lavita has heen = ressfully co

BUILD SUCCESSFUL

BTotal time: 57 minutes 37 seconds

The startup file of BellaVita is in you installation folder:\bellavita\bin\ runlive.bat

You can log in by the default superuser: cid/mic
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3 Tasks following installation

After the installation has been completed, there are the following tasks to be completed:

Backup
- setup the backup windows scheduled task by: Administrative Tools — task scheduler. Schedule it to
run the dbbup.bat file found in deployment folder every 4 hours. This will create the backup file in

%BellaVita directory/backup/bellavita/db. The backup directory can be set in local.properties, by the

below details.

# db.backup.dir=c: temp

db. backup.dir=d: /Bellavitasbackups/hellavitadb

# keep copies on an external location

db. backup.dir.ext=

# Max agelhours] for database backup files before deleting

ageinhours=48

# always leave at Teast 'nb.files.preserved’

nb.files. preserveds=5

appl.backup.dir=d: /Bellavitasbackups/hellavitasapp]

# send confirming emails to the Tocal administrator
confirm. successful. backups=true

# 0o not  send confirmations more often then this period:
confirm. period. hours=24

To implement the changes in this file:

CMD>deployment>setenv

ant runtime.update

DB maintenance

- set up windows scheduled task to execute dbmaint.bat in deployment folder for every week (for
example Sunday nights) for database maintenance
- Share the %BellaVita directory/bellavita folder to all users

Configuring the Workstations

No software installation is required on the client / workstation side. The BellaVita application can
be started by executing a .bat file found on the server. To do this first you need to share the folder
where the application have been installed. In this case: C:\bel lavita.

To share a folder right click on the folder and chose the Properties option. Under the Sharing Tab
chose the ‘Share this folder” option.

You also need to share the C:\bellavita\ResourcelLocal folder and grant the users Full
Control. To do this select the Permissions Option under the Sharing Tab and Tick Full Control.

Tasks following installation 17
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& C:'bellavita®bellavita -0 =]
File Edit ‘iew Favorites Tools  Help | ':f
@ Back » ) - ? resourcesl ocal Pronerties illl
Address IEI Ci\bellavit:  General Sharing I ecurity | Web Sharing | Customize | j Go
Mame = b nshare this folder with other users on pour [ Atributes |
[Ibin network. To enable sharing for this folder, click Share this
[Chdac falder.
(ini " Do not share this folder
&]]:itcache + Share thi folder Permissions for resourcesLocal cd |
Coret6 Local Share Permizsions
©=ib Share name: Iresources ocal
Slag Comment: I Group or user names:
[Cresources
- X !ﬁ Everyone
Eresourceslacal 1 ger limit; = Masimum allowed
St  allow thiz number of users: I =1
[Ctemplates =l
[Shkest To zet permissions for ugers who access thi Permissiahs |
[Citmp falder over the network, click Permissions. =
|workskation . . . .
To configure settings for offline access, click Caching |
Fbv.exe Caching. Add... | BEemaove |
Fbvdbg.exe
[ dbechk.exe Permizzions for Everpone Dieny
Erepadmin.exe Full Contral D
[Fuivs.exe Chatge O
[uimsclient.exe Read O
aK Cancel Apply
QK. I Cancel | Aipply |

After you shared the required folders open My Computer on the Workstation / Client. Type in the
shared folder’s route in the field on the top of the window in the following format:

In this case it is:

Error! Hyperlink reference not valid.

the username and password to the server to enter.

% BB

F

_

BELLAVITA-CLEAN\bellavita
— e —

Organize «

i Favorites

System properties Uninstall or change a pregram Map network drive

Open Control Panel

T i —

B Desktop Winiows Security P %
& Downloads ﬂ? Enter Network Password -
i Recent Places Enter your password to connect to: BELLAVITA-CLEAN
= Libraries ‘-'-_.____‘;‘_.?
[ Documents i  rm— | Administrator |
J Musi 4 Devics
LEIE ‘ | L1l L1yl |
. b
(=] Pictures 0] Domain: CNU116188D
B videos = [C] Remember my credentials
#d Homegroup
[ oK ] [ Cancel
/% R2-D2 \ )
£, oo

\\BELLAVITA-CLEAN\bellavita and press Enter. You might need to enter
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After you entered the shared folder navigate to the bellavita\bellavita\bin folder
and create a shortcut on the Workstations Desktop for the runlive._bat and
runtrain.bat files.

To do this right click on the file, then select the “Send to” option and chose ‘Desktop (create
shortcut)’.

Add to "runtrain.rar"
Compress and email...
Compress to "runtrain.rar” and emnail
Organize ~ Open Print Always available offline
Restore previous versions ;
Y% Favorites MName p Type Size
PR Desktop L jrel Send to r EBluetooth
& Downloads & Bell it ——Compracszd-izipped)falder lf
ib_‘_l Recent Places 4 Bella T [ Desktop[tgreate shortcut) B
4 Bella @ Documents
4 Libraries || bw.st Create shortcut =3 Fax recipient L KB
@ Documents reset Delete _J  Mail recipient L KB
@jﬁ Music runli Rename & Skype KE
[ Pictures runR . 3 DVDRW Drive (Z) L KB
B videos runtram ToroTreoTr TS TITTOOWE BatC FITE Il KB
runUISrvBVlive 15/07,/2011 17:05 Windows Batch File 11 KB
i@ Homegroup runUISrvBVtrain 15/07/2011 17:05 Windows Batch File 11 KB
runWorkstationSetuplive 15/07/2011 17:05 Windows Batch File 1KB
1M R2-D2 runWorkstationSetuptrain 15/07/2011 17:05 Windows Batch File 1KB
& CA(C) Q WordAPI 15/07/2011 17:04 Application 354 KB
ca DA(D) wrd 15/07/2011 17:04 Windows Comma... 1KB
=a B\ (E)
“ﬂ MNetwaork

After the 2 shortcuts are created, you can change the icons by right clicking on the shortcut, then
select Properties. On the Shortcut Tab select the ‘Change Icon...” option, then click on ‘Browse..."
and search for the same bin directory where the batch files are located, and select the icon file.
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: w — :,.._‘m‘nnve-Shon(utpmpefes_{ ‘_ 51
({angell Hj Detals | Previous Versions |

[ | Secumy |
Look for icons in this fil: General || Shotcut || Options [ Font [ Layout [ Colore |
ystemRoot%\system32\SHELL32.dll
f runlive - Shortcut
Select an icon from the list below:
T s 7 A = Targettype:  Windows Batch File
. | o@e o8, |

Target location: bin

B Hse a Q_ (] = Target: _AVITACLEAN bellavtsbellavia'bimvurlive bt
D «% =4 f’ iii j/ gm N Startin: \\BELLAVITACLEAN belavita\belavita\bin

Shortcut key:  None

=& @

« [ »
Comment

Il
I i [ QOpen File Location ] [ Change Icon.. ] l Advanced... ]
‘ =

Run [Normal window ']

l&2) Change Tcon

G (o) v [ ) belevicd v bellavia v bin v <[4 [ Search bin )
T ——— —
Organize New folder =~ 0 @
] Pictures “ Name ° Date modified Type
el 15/07/2011 17:05 File folde S—
& BellaVita 15/07/2011 17:04 Applicati
& Homegroup
- Bellavita 15/07/2011 17:04 Icon
BellaVita-Train 15/07/201117:04 Icon
M R2-D2 = 7 7 A
P WordAPI 15/07/2011 17:04 Applicati
& C\ ([C)
s DA (D)
s EVE) 3 |
€ Network 45
=l i ] + I
= — — = —— - =

The final step is to start the batch file’s shortcut on the Client and that will finish the rest of the
Workstation configuration and the application will start automatically as it is finished.
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4 Setup continued if not set in installation

Installation of BellaVita train

Open CMD and navigate to the deployment folder in your installation folder, like:
C:\BV\deployment>setenv

The setenv command uses the setenv.bat file in deployment to set up the environment used. If you
do not leave the CMD, you do not need to enter it before all ant commands. Only after this can you
use the ant commands:

First we need to create the train user: bellavitatrain in the BellaVita DB (BV if not installed on the V8
DB)
ant db.user.create -Dproduction.state=train

Then we copy the current DB of the live BV to the train BV. This is used in the future as well to

refresh the train BV.
ant db.copy.to.train

After this, the connection can be tested to the DB:
ant db.connection.test -Dproduction.state=train

Train BellaVita can be started by runtrain.bat -in the same folder where runlive.bat is.
Setup of shortcut described in the workstation setup above.

Set up of PMS connection

If the PMS connection was not set up in the installation or it needs amended, these details are stored
in local settings and setenv.bat. First, check the setup in the local-settings:

Installation directory\local-settings\HOSTNAME
local .properties
live.properties
train.properties

Live.properties

Best is to open these files with notepad?2 (from deployment/tools) or notepad++

The PMS relevant setting is this part:

# suite 8 guest and package import

# the user that is apble to create v8 views., this will be the schema for the wiews!
dhsuites. user=vSLIVE

dbsuites. password=ENCLFFITuzTzvcfabhFgsre?abBtivycIPgLT 28hgp+FYZEU=)

This is used if the PMS is Suite8 for guest and package import or Opera guest import without HTNG.
Type the username after dbsuite8.user=

Password can be set from cmd>deployment>setenv

ant change.password ~-Dname=dbsuite8.password —Dvalue=password

The same lines available in train.properties.

Local.properties

To enable guest import, set guestimport.enable to true. If you use Opera with HTNG — no need to
change any of the below. If you use Opera with FIAS, please edit the below accordingly.
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# Use guestimport from external reservation system (Fidelio)
# Mecesszary external reservation system objects are created as part of 'db.full.install’
guestimport.enable=true

The next step is to set up where the import is from — add the host name, port and SID to the url.
#idelio url for guest import. version 6/7: Tidelio.url=jdbc:odbc:Fidelio, wversion &:
fidelio.url=jdhc:oracle:thin:@SUITEE_HOST 1521 w8
fidelio.url=jdbc:oracle:thin:@PMSDEHOST (1521 51D

Set the type of PMS for the guest import:
If Opera:

#suited and opera differ in guest import view and suitei-only db-T11ink
i=.0pera=true

#FideTio version. wversion &77: Fideliows, version S: Fideliosuites
fidelio. import.version=Fideliosuited

If Suite8

#suited and opera differ in guest dmport wiew and suiteS-only db-T1ink
is.opera=falsd

#FideTio version. wversion &/7: Fideliowve, version S: Fideliosuites
fidelio. import.version=Fideliosuited

If the import has been set up at the time of installation, you will see values here already. V8 means
PMS in this matter.

For Opera

# Just remember the user input during initital installation.
# rot used for runtime generation
pms. host=PMSHOST

w8, db. name=0FERA

w8, Tive. user. name=LIVE

w8, Tive.user, password=LIVE
wB.train. user. name=TRAIN
wB.train.user. password=TRAIN
guest.imp=opera

do.train=y

For Suite8

# Just remember the user dnput during initital dnstallation.
d# Mot wsed for runtime generation
pms. host=PMSHOST

iwB.db. name=vEs

“wBL Tive.user. name=vELIVE

iwB. Tive.user. password=LIVE

B train.user. name=vSTRAIHN
1wE.train.user.password=TRAIN
cguest.imp=suites

do.train=y

Setenv.bat

Edit the file to see which password we need to check:
Db.pms.user is bellavitapms, password is generated by system: bellavita. No need to edit it.
set db.pms. password=ENC {3 xCwdvOPgObEKr L ShwEUUT g TOPL Xy BAZKNPYO SyxM=])

For the guest import setup requires the PMS DB system user’s credentials. Change this:
set dbsuiteBadmin.password=ENC(T0T2CGE0xavlZ5Lkutahnrr]znT7dF2LSuhns44+T 00y =]
1

By CMD>deployment>setenv
ant change.password -Dname=dbsuite8admin.password —Dvalue=password
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To save all the above changes:

CMD>deployment>setenv
ant runtime.update

If any credentials are incorrect in the settings, the build will fail with the logon denied message.

Interface

If FIAS interface is used, the connection details are set as below:
pms. conn=fias

# Flas Gateway

fias.host=Eellavita serwver

fias. port=5001

# Fias Gateway directory

fow. service.dir=d: /Bellavitagw-service

# Fias Interface server

fias.server.host=IFC hostname or IP
fias.server.port=5010

# optional timeout parameter defaults to 20 =.
# fias.=server.timeout = 20

HTNG is available for Opera only. In this case both guest import and interface is under these

settings:

pms . conn=htng

& HTHG

htng. host = hostname of HTNG

htng.port = 6501

htng.resart = |

htng.user = HTHG

htng.password = HTHNG
htng.pms.source = COPERA

htng. bellavita.source = BELLAVITA

Common changes to details set in installation

Often there are some details you need to change which were set during the installation. The PMS
and IFC related information is described above. The changes you make can only be implemented by

the ant runtime.update command. Changes in the train.properties are implemented by ant
runtime.update —Dproduction.state=train

Other changes

changing the system password for the BellaVita DB:
CMD>deployment>setenv
ant change.password —Dname=dbadmin.password —Dvalue=password
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3 Tips and Tricks

Create a folder on the desktop of the server for the most often used BellaVita files:
- C:\bellavita
- C:\bellavita\deployment
- Runlive.bat and runrepadmin.bat (for report customization) in C:\bellavita\bellavita\bin
- Notepad2 and console from c:\bellavita\deployment\tools

If the installation fails with PMS connection and training set up in the dialogue — start again without

setting up these connections. If successful, the connections can be set up later in local.properties as
described above.
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